Star Valley Ranch

Water Department

Important Changes
Effect July 1, 2010

All of the new meters should be installed

Our plans are to start billing monthly for actual water used

(We plan to do our base readings in early July, with the first usage reading in late July.
You will see your first bill early in August.)

e Normal Billing Cycle
o Meters will be read near the end of the month
o Bills will be mailed out the first of month for the previous month’s usage
o Payment is due on or before the 21 of the same month

e Bills will be considered delinquent on the 22" day of the month
o Penalties, and interest will be added at that time
o The following billing cycle delinquent accounts will be
= Asked to contact the office to arrange for payment and
» informed of the possibility of water being turned off

e Any account with a two month delinquent balance will be notified via a certified
letter that the service will be turned off in 10 days
o Except for those who are working with the Water Department on a
mutually agreeable resolution for payment
o The notice will state a definite date of the planned termination of service.

Please feel free to contact the Water Department at Town Hall if
you have any questions - 307-883-8696
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